
Terms of Service

Introduction
Welcometo PreConception Inc. (“Company”, “we”, “our”, “us”)! Asyou havejust clicked to our Terms of
Service,pleasepause,grab a cup of coffee,and carefully readthe following pages. It will take you approximately
20minutes.

TheseTerms of Service (“Terms”, “Terms of Service”) govern your useof our webpageslocated at
www.preconceptiontest.com and our mobile application PreConception,located at app.preconceptiontest.com
(together or individually “Service”), operated by PreConceptionInc.

Youragreement with us includes these Terms(“Agreements”). Youacknowledge that you haveread and
understood Agreementsand agreeto be bound by them.

Thankyou for being responsible.

No UsebyMinors
Serviceis intended only for accessand useby individuals at least eighteen (18)yearsold. Byaccessingor using
any of Company,you warrant and represent that you areat least eighteen (18)yearsof ageand with the full
authority, right, and capacity to enter into this agreementand abide by all of the termsand conditions of Terms.
If you arenot at least eighteen (18)yearsold, you areprohibited from both the accessand usageof Service.

Accounts
In order to usecertain featuresof the Site,youmust register for an account (“Account”)and provide certain
information about yourself asprompted by the account registration form. Yourepresentand warrant that: (a) all
required registration information you submit is truthful and accurate,and (b) youwill maintain the accuracyof
such information. Youmaydelete your Accountat any time, for any reason,by following the instructions on the
Site. Wereservethe right to refuseservice,terminate accounts, removeor edit content, or cancelorders in our
sole discretion.

Youmaynot useasa usernamethe nameof another personor entity, nor a name that is not lawfully available
for use,a nameor trademark that is subject to any rights of another personor entity other than you,without
appropriate authorization. Youmay not use asa usernameany name that is offensive, vulgar, or obscene.

Youare responsiblefor maintaining the confidentiality of your account and password,including but not limited
to the restriction of accessto your computer and/or account. Youagreeto accept responsibility for any and all
activities or actions that occur under your account and/or password,whether your passwordis with our Service
or a third-party service. Youagreeto immediately notify Companyof any unauthorized use,or suspected
unauthorized useof your Account,or anyother breachof security. Companycannot andwill not be liable for any
lossor damagearising from your failure to comply with the aboverequirements.
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Whenyou createan account with us, you guarantee that you areabove the ageof 18,and that the information
you provide us is accurate,complete, and current at all times. Inaccurate,incomplete, or obsolete information
may result in the immediate termination of your account on Service.

Communications
Bycreating anAccount on our Service,you agreeto subscribe to newsletters, marketing or promotional
materials and other information wemay send. Thecommunications between you and Companyuseelectronic
means,whether you usethe Site or sendusemails, or whether Companyposts notices on the Site or
communicateswith you via email. Forcontractual purposes,you (a) consent to receivecommunications from
Companyin an electronic form, and (b) agreethat all terms and conditions, agreements,notices, disclosures,
and other communications that Companyprovides to you electronically satisfy any legal requirement that such
communications would satisfy if it were in a hardcopywriting. However,youmayopt out of receivingany, or all,
of thesecommunications from usby following the unsubscribelink or by emailing usat
support@preconceptiontest.com.Unsubscribingfrom electronic communications will not affect notification or
contact attempts related to test results.

Purchases
If youwish to purchaseany product or servicemade available through Service(“Purchase”), you maybe asked
to supply certain information relevant to your Purchaseincluding,without limitation, your name,date of birth,
address,credit card number, and the expiration date of your credit card.

Yourepresent and warrant that: (i) you havethe legal right to useany credit card(s)or other payment method(s)
in connection with anyPurchase,and that (ii) the information you supply to us is true, correct, and complete.

Wemayemploy the useof third-party servicesfor the purposeof facilitating payment and the completion of
Purchases.Bysubmitting your information, you grantus the right to provide the information to thesethird
parties.

Wereservethe right to refuseor cancelyour order at anytime for reasonsincluding but not limited to product or
serviceavailability, errors in the description or price of the product or service,error in your order, or other
reasons.

Wereservethe right to refuseor cancelyour order if fraud or anunauthorized or illegal transaction is suspected.

Contests, Sweepstakes,andPromotions
Anycontests, sweepstakesor other promotions (collectively, “Promotions”) made available through Servicemay
be governedby rules that are separatefrom these Termsof Service. If you participate in anyPromotions, please
review the applicable rules. If the rules for aPromotion conflict with these Termsof Service,Promotion ruleswill
apply.
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Refunds
Refundscan be requested by emailing us at orders@preconceptiontest.comwith the subject line “Refund
Request”. Refundswill be issuedup until you go to one of Quest’sPatient ServicesCenters. Onceyou’ve had
your blood and/or urine specimencollected weareunable to cancelor refund your order.

Content
OurServiceallows you to post, link, store, share,and otherwise makeavailable certain information, text,
graphics,videos, or other material (“Content”). Youassumeall risksassociatedwith useof your Content,
including any reliance on its accuracy,completeness,or usefulnessby others, or any disclosure of your User
Content that personally identifies youor anythird party.

Byposting Content on or through Service,you represent and warrant that: (i) Content is yours (you own it)
and/or you havethe right to use it and the right to grant us the rights and licenseasprovided in theseTerms,and
(ii) that the posting of yourContent on or through Servicedoesnot violate the privacy rights, publicity rights,
copyrights, contract rights, or anyother rights of anypersonor entity. Wereservethe right to terminate the
account of anyonefound to be infringing on acopyright.

Youretain anyand all of your rights to anyContent you submit, post, or display on or through Service,and you
are responsible for protecting those rights. Wetake no responsibility and assumeno liability for Content you or
any third-party posts on or through Service. However,by posting Content usingServiceyou grant us the right
and licenseto use,modify, publicly perform, publicly display, reproduce,and distribute suchContent on and
through Service. Youagreethat this license includes the right for us to makeyour Content available to other
usersof Service,who mayalso useyour Content subject to these Terms.

PreConceptionInc.hasthe right but not the obligation to monitor and edit all Content provided byusers.
Companyis not obligated to backup anyContent, and your Contentmaybe deleted at anytime without prior
notice. Youaresolely responsible for creating and maintaining your own backup copiesof your Content if you
desire.

In addition, Content found on or through this Serviceis the property of PreConceptionInc. or usedwith
permission. Youmaynot distribute, modify, transmit, reuse,download, repost, copy, or usesaidContent,
whether in whole or in part, for commercial purposesor for personalgain,without expressadvancewritten
permission from us.

Prohibited Uses
Youmay useServiceonly for lawful purposes and in accordancewith Terms. Youagreenot to useService:

a In anywaythat violates anyapplicable national or international law or regulation.

b For the purposeof exploiting, harming, or attempting to exploit or harm minors in anywayby exposingthem
to inappropriate content or otherwise.

c To transmit, or procure the sendingof, anyadvertising or promotional material, including any “junk mail,”
“chain letter,” “spam,”or anyother similar solicitation.
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d To impersonate or attempt to impersonate Company,aCompanyemployee, another user,or anyother
personor entity.

e In anyway that infringes upon the rights of others,or in anyway is illegal, threatening, fraudulent, or harmful,
or in connection with anyunlawful, illegal, fraudulent, or harmful purposeor activity.

f To engagein anyother conduct that restricts or inhibits anyone’suseor enjoyment of Service,or which, as
determined by us,mayharm or offend Companyor usersof Serviceor exposethem to liability.

Additionally, you agreenot to:

a UseServicein anymanner that could disable, overburden, damage,or impair Service,or interfere with any
other party’s useof Service,including their ability to engagein real time activities through Service.

b Useany robot, spider, or other automatic device, process,or means to accessServicefor any purpose,
including monitoring or copyinganyof the material on Service.

c Useanymanual processto monitor or copy anyof the material on Serviceor for anyother unauthorized
purposewithout our prior written consent.

d Useanydevice,software,or routine that interferes with the proper working of Service.

e Introduce any viruses,trojan horses,worms, logic bombs, or other material which ismalicious or
technologically harmful.

f Attempt to gain unauthorized accessto, interfere with, damage,or disrupt anyparts of Service,the serveron
which Service is stored, or any server, computer, or databaseconnected to Service.

g AttackServicevia a denial-of-service attack or a distributed denial-of-service attack.

h Takeany action that may damageor falsify Companyrating.

i Otherwiseattempt to interfere with the proper working of Service.

Analytics
Wemayuse third-party ServiceProviders to monitor and analyzethe useof our Service.

GOOGLEANALYTICS
GoogleAnalytics is aweb analytics serviceoffered by Googlethat tracks and reports website traffic. Googleuses
the data collected to track and monitor the useof our Service. Thisdata is sharedwith other Googleservices.
Googlemayusethe collected data to contextualize and personalizethe adsof its own advertising network.

Formore information on the privacy practices of Google,pleasevisit the GooglePrivacyTermswebpage:
https://policies.google.com/privacy?hl=en

Wealso encourageyou to review the Google'spolicy for safeguarding your data:
https://support.google.com/analytics/answer/6004245.
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FIREBASE
Firebaseis ananalytics serviceprovided by GoogleInc.

Youmayopt-out of certain Firebasefeatures through your mobile device settings, suchasyour deviceadvertising
settingsor by following the instructions provided by Googlein their PrivacyPolicy:
https://policies.google.com/privacy?hl=en

Formore information on what type of information Firebasecollects, pleasevisit the GooglePrivacyTerms
webpage: https://policies.google.com/privacy?hl=en

Intellectual Property
Serviceand its original content (excludingContent provided by users),features,and functionality areand will
remain the exclusiveproperty of PreConceptionInc. and its licensors. Serviceis protected by copyright,
trademark, and other laws of the United States. Our trademarks and trade dressmaynot be usedin connection
with any product or servicewithout the prior written consent of PreConceptionInc.

Copyright Policy
Werespect the intellectual property rights of others and asksthat usersof our Servicedo the same. All
trademarks, logos and, servicemarks (“Marks”) displayed on the Siteareour property or the property of other
third parties. Youarenot permitted to usetheseMarkswithout our prior written consent or the consent of such
third party which mayown the Marks.

It is our policy to respond to anyclaim that Content posted on Serviceinfringeson the copyright or other
intellectual property rights (“Infringement”) of anypersonor entity. In connection with our Service,wehave
adopted and implemented a policy respectingcopyright law that provides for the removalof any infringing
materials and for the termination, in appropriate circumstances,of usersof our websitewho arerepeat infringers
of intellectual property rights, including copyrights.

If youarea copyright owner, or authorized on behalf of one,and you believe that the copyrighted work hasbeen
copied in awaythat constitutes copyright infringement, pleasesubmit your claim viaemail to
legal@preconceptiontest.com,with the subject line “Copyright Infringement” and include in your claim a
detailed description of the alleged Infringement asdetailed below, under “DMCANoticeand Procedurefor
Copyright Infringement Claims”.

Youmaybe held accountable for damages(including costsand attorneys' fees)for misrepresentation or bad faith
claims on the infringement of anyContent found on and/or through Serviceon your copyright.
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DMCA Notice andProcedurefor Copyright Infringement Claims
Youmaysubmit a notification pursuant to the Digital Millennium Copyright Act (DMCA)byproviding our
Copyright Agentwith the following information in writing (see17U.S.C512(c)(3)forfurther detail):

a an electronic or physical signatureof the personauthorized to act on behalf of the owner of the copyright's
interest;

b a description of the copyrighted work that you claim hasbeen infringed, including the URL(i.e.,webpage
address)of the location where the copyrighted work existsor a copy of the copyrighted work;

c identification of the URLor other specific location on Servicewhere the material that you claim is infringing is
located;

d your address,telephone number, and email address;

e a statement by you that you havea good faith belief that the disputed useis not authorized by the copyright
owner, its agent,or the law;

f a statement by you,madeunder penalty of perjury, that the above information in your notice is accurateand
that you are the copyright owner or authorized to act on the copyright owner'sbehalf.

Youcan contact our Copyright Agentvia email at legal@preconceptiontest.com.

Error Reporting andFeedback
Youmayprovide useither directly at support@preconceptiontest.comor via third-party sitesand tools with
information and feedbackconcerning errors, suggestionsfor improvements, ideas,problems, complaints, and
other matters related to our Service(“Feedback”). Youacknowledgeand agreethat: (i) you shall not retain,
acquire,or assertany intellectual property right or other right, title or interest in or to the Feedback;(ii) Company
mayhavedevelopment ideassimilar to the Feedback;(iii) Feedbackdoesnot contain confidential information or
proprietary information from youor anythird party; and (iv)Companyis not under anyobligation of
confidentiality with respect to the Feedback. In the event the transferof the ownership to the Feedbackis not
possible due to applicable mandatory laws, you grant Companyand its affiliates an exclusive,transferable,
irrevocable, free-of-charge,sub-licensable,unlimited, and perpetual right to use (including copy, modify, create
derivative works,publish, distribute, and commercialize)Feedbackin anymanner and for any purpose.

Thethird-party sitesand tools mentioned aboveinclude the following:

FIREBASECRASHLYTICS

FirebaseCrashlytics is bug reporting serviceprovided by GoogleInc.

Youmayopt-out of certain Firebasefeatures through your mobile device settings, suchasyour deviceadvertising
settingsor by following the instructions provided by Googlein their PrivacyPolicy:
https://policies.google.com/privacy?hl=en

Formore information on what type of information Firebasecollects, pleasevisit the GooglePrivacyTerms
webpage: https://policies.google.com/privacy?hl=en
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Linksto Other Websites
OurServicemaycontain links to third-party websitesor servicesthat are not owned or controlled by
PreConception Inc.

PreConceptionInc. hasno control over, and assumesno responsibility for the content, privacy policies, or
practices of any third-party websitesor services. Wedo not warrant the offerings of anyof these
entities/individuals or their websites.

THIRD-PARTY LINKSANDADS

TheServicesmay contain links to third-party websites, resources,and services,aswell as advertisements
(collectively, “Third-Party Links”). Third-PartyLinksareprovided for your convenienceonly. TheCompany
doesnot review, approve,monitor, endorse,warrant, or makeany representationswith respect to Third-Party
Links. TheCompanyhasno control over the contents, products, or servicesof any Third-Party Link and accepts
no responsibility for them or for any lossor damagethat may arise from your useof them. If youdecide to
accessanyThird-PartyLink, you do soentirely at your own risk and subject to the terms and conditions of use for
suchThird-Party Link. Youshould makewhatever investigation you feel necessaryor appropriate before
proceedingwith any transaction in connection with anyThird-PartyLink.

YOUACKNOWLEDGEANDAGREETHAT PRECONCEPTIONINC. SHALLNOTBERESPONSIBLEORLIABLE, DIRECTLY
ORINDIRECTLY, FORANYDAMAGEORLOSSCAUSEDORALLEGEDTOBECAUSEDBYORIN CONNECTION WITH
USEOFORRELIANCEONANYSUCHCONTENT, GOODS,ORSERVICESAVAILABLE ONORTHROUGHANYSUCH
THIRD PARTYWEBSITESORSERVICES.

WESTRONGLYADVISEYOUTOREADTHETERMSOFSERVICEANDPRIVACYPOLICIES OFANYTHIRD-PARTY
WEBSITESORSERVICESTHAT YOUVISIT.

Disclaimerof Warranty
THESESERVICESAREPROVIDEDBYCOMPANYONAN“AS IS” AND“ASAVAILABLE” BASIS. COMPANYMAKESNO
REPRESENTATIONSORWARRANTIESOFANYKIND, EXPRESSORIMPLIED, ASTOTHEOPERATIONOFTHEIR
SERVICES,ORTHEINFORMATION, CONTENTORMATERIALSINCLUDED THEREIN. YOUEXPRESSLYAGREETHAT
YOURUSEOFTHESESERVICES,THEIR CONTENT, ANDANYSERVICESORITEMSOBTAINED FROMUSIS ATYOUR
SOLERISK.

NEITHER COMPANYNORANYPERSONASSOCIATEDWITH COMPANYMAKESANYWARRANTYOR
REPRESENTATIONWITH RESPECTTOTHECOMPLETENESS,SECURITY,RELIABILITY, QUALITY, ACCURACY,OR
AVAILABILITY OFTHESERVICES.WITHOUT LIMITING THEFOREGOING,NEITHERCOMPANYNORANYONE
ASSOCIATEDWITH COMPANYREPRESENTSORWARRANTSTHAT THESERVICES,THEIR CONTENT, ORANY
SERVICESORITEMSOBTAINED THROUGHTHESERVICESWILL BEACCURATE,RELIABLE, ERROR-FREE,OR
UNINTERRUPTED, THAT DEFECTSWILL BECORRECTED,THAT THESERVICESORTHESERVERTHAT MAKESIT
AVAILABLE AREFREEOFVIRUSESOROTHERHARMFUL COMPONENTSORTHAT THESERVICESORANYSERVICES
ORITEMSOBTAINED THROUGHTHESERVICESWILL OTHERWISEMEETYOURNEEDSOREXPECTATIONS.

COMPANYHEREBYDISCLAIMS ALLWARRANTIESOFANYKIND, WHETHEREXPRESSORIMPLIED, STATUTORY, OR
OTHERWISE,INCLUDING BUTNOTLIMITED TOANYWARRANTIESOFMERCHANTABILITY,NON-INFRINGEMENT,
ANDFITNESSFORPARTICULARPURPOSE.
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THEFOREGOINGDOESNOTAFFECTANYWARRANTIESWHICHCANNOTBEEXCLUDEDORLIMITED UNDER
APPLICABLELAW.

Limitation of Liability
EXCEPTASPROHIBITED BYLAW, YOUWILL HOLDUSANDOUROFFICERS,DIRECTORS,EMPLOYEES,ANDAGENTS
HARMLESSFORANYINDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, ORCONSEQUENTIALDAMAGE,HOWEVERIT
ARISES(INCLUDING ATTORNEYS'FEESANDALLRELATEDCOSTSANDEXPENSESOFLITIGATION AND
ARBITRATION, ORATTRIALORONAPPEAL,IFANY,WHETHERORNOTLITIGATION ORARBITRATION IS
INSTITUTED), WHETHERIN ANACTIONOFCONTRACT,NEGLIGENCE,OROTHERTORTIOUSACTION, ORARISING
OUTOFORIN CONNECTIONWITHTHIS AGREEMENT,INCLUDINGWITHOUT LIMITATION ANYCLAIMFOR
PERSONALINJURY ORPROPERTYDAMAGE,ARISING FROMTHIS AGREEMENTANDANYVIOLATION BYYOUOFANY
FEDERAL,STATE, ORLOCALLAWS,STATUTES, RULES,ORREGULATIONS, EVENIFCOMPANYHASBEEN
PREVIOUSLYADVISEDOFTHEPOSSIBILITY OFSUCHDAMAGE. EXCEPTASPROHIBITED BYLAW, IF THEREIS
LIABILITY FOUNDONTHEPARTOFCOMPANY,IT WILLBELIMITED TOTHEAMOUNTPAID FORTHEPRODUCTS
AND/OR SERVICES,ANDUNDERNOCIRCUMSTANCESWILL THEREBECONSEQUENTIALORPUNITIVE DAMAGES.
SOMESTATESDONOTALLOWTHEEXCLUSIONORLIMITATION OFPUNITIVE, INCIDENTAL ORCONSEQUENTIAL
DAMAGES,SOTHEPRIORLIMITATION OREXCLUSIONMAYNOTAPPLYTOYOU.

Termination
Wemay terminate or suspendyour account and baraccessto Serviceimmediately, without prior notice or
liability, under our solediscretion, for anyreasonwhatsoeverandwithout limitation, including but not limited to
a breachof Terms. Upon termination of your rights under theseTerms,your Account and right to accessand use
the Sitewill terminate immediately. Youunderstand that any termination of your Accountmay involve deletion
of your UserContent associatedwith your Account from our live databases. Companywill not haveany liability
whatsoeverto you for any termination of your rights under theseTerms,including for termination of your
Accountor deletion of your UserContent.

If youwish to terminate your account, youmaysimply discontinue using Service.

All provisionsof Termswhich by their nature should survivetermination shall survivetermination, including,
without limitation, ownershipprovisions,warrantydisclaimers,indemnity, and limitations of liability.

Governing Law
TheseTermsshall be governedand construed in accordancewith the laws of the Stateof California without
regardto its conflict of law provisions.

Our failure to enforceany right or provision of theseTermswill not be consideredawaiver of those rights. If any
provision of theseTerms is held to be invalid or unenforceableby a court, the remaining provisionsof these
Termswill remain in effect. TheseTermsconstitute the entire agreement between us regardingour Serviceand
supersedeand replace any prior agreementswemight havehad between usregarding Service.
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Changesto Service
Wereservethe right to withdraw or amend our Service,and anyserviceor material we provide via Service,in our
sole discretion without notice. Wewill not be liable if for any reasonall or anypart of Serviceis unavailable at
any time or for any period. Fromtime to time, wemay restrict accessto someparts of Service,or the entire
Service,to users, including registered users.

Amendmentsto Terms
Wemayamend Termsat any time by posting the amended terms on this site. It is your responsibility to review
theseTermsperiodically.

Yourcontinued useof the Platform following the posting of revisedTermsmeansthat you acceptand agreeto
the changes. Youare expected to check this page frequently, so you are awareof any changes,as they are
binding on you.

Bycontinuing to accessor useour Serviceafter any revisions becomeeffective, you agreeto be bound by the
revised terms. If you do not agreeto the new terms, you areno longer authorized to useService.

Waiver andSeverability
Nowaiverby Companyof any term or condition set forth in Termsshall bedeemeda further or continuing waiver
of suchterm or condition or awaiverof anyother term or condition, and any failure of Companyto asserta right
or provision under Termsshall not constitute a waiverof suchright or provision.

If anyprovision of Termsis held bya court or other tribunal of competent jurisdiction to be invalid, illegal or
unenforceablefor anyreason,suchprovision shall be eliminated or limited to the minimum extent such that the
remaining provisionsof Termswill continue in full forceand effect.

Acknowledgement
BYUSING SERVICEOROTHERSERVICESPROVIDEDBYUS, YOUACKNOWLEDGETHAT YOUHAVEREADTHESE
TERMSOFSERVICEANDAGREETOBEBOUND BYTHEM.

Contact Us
Pleasesendyour feedback,comments, and requestsfor technical support by email to
support@preconceptiontest.com.

Updated on October 10,2019
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